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Click on ‘Partners’.

4

Login in.
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Partner secure portal home page is displayed.
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To request report 
information click on 
‘Business Objects Webi’.
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Click on ‘Business Objects Webi’.
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Choose ‘iC Functionality’.
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Click on ‘TPL Search’.
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Enter the member information.
Click ‘Search’.
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Click on the line of 
information for further
details.
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Member TPL is displayed. Click on the TPL
maintenance information to be viewed. 
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Base information is displayed.
Absent parent is displayed.
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Additional policies is displayed.
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Click on ‘Coverage.’



9

17

This displays the detail information 
on that policy.
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Click on ‘Members of policy’.
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Displays if any additional members are 
covered under that policy.
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Click on ‘TPL information’.
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Same information will display.

22



12

23

Click on ‘TPL Related Data’ information.
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Click on ‘Other’. 
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Click on ‘Carrier’. 

26

Search can be by carrier number found on the 
‘Base Information’ panel or by the carrier name.
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Results of search are displayed. 
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Click on ‘Absent Parent’. 
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Allows the search of Absent parent by entering 
specific data. 
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Click on ‘Provider Search’.
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Enter the provider information.
Click on ‘Search’.
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Provider information is displayed.
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Click on the line of 
information for further
details.

34

Provider information is displayed.
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35

Click on ‘Provider Information’.

36

Enter the provider ID number, business name, last/first name or Tax ID.
Click ‘Search’.
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37

Provider information is displayed.

38

Click on ‘Claims Search’.
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Enter the Member ID number.
If unknown you can click on ‘Search’ next to the 
member ID field to find the member.

40

Choose the ‘Claim Type’.
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Enter the from and to dates of service.
Click ‘Search’.

42

Claim data is displayed.


